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Golf Simulator Conduct
Description

1. Reservation Policy:

• Residents must make reservations for virtual golf simulator sessions in advance through the
designated booking system.

• Each reservation is limited to a specific time slot, and residents must adhere to the allocated
time to ensure fairness for all users.

2. Usage Fees:

• Residents may be required to pay a usage fee for virtual golf simulator sessions. Fees, if
applicable, will be clearly communicated, and payment should be made in advance or upon
arrival.

3. Age Restrictions:

• The virtual golf simulator is available for use by residents of all ages. However, individuals
under the age of 16 must be accompanied by a responsible adult.

4. Attire:

• Appropriate golf attire is encouraged but not mandatory. However, residents must ensure
that they wear non-marking shoes to protect the simulator equipment.

5. Equipment Use:

• Residents are required to use their own golf clubs and balls unless provided by the facility.
Only soft or foam balls are allowed to prevent damage to the simulator screen.

6. Respect for Equipment:

• Users must treat the virtual golf simulator equipment with care. Any deliberate damage or
misuse may result in suspension of access and potential financial responsibility for repairs.

7. Time Limitations:

• Each session is limited to a specific time to accommodate all residents. Users must promptly
finish their session when the allocated time is up to avoid delays for others.

8. Behavior and Language:

• Residents are expected to conduct themselves in a respectful and sportsmanlike manner.
Profanity, offensive language, or disruptive behavior will not be tolerated.

9. Food and Beverages:

• No food or beverages are allowed in the virtual golf simulator area. Residents should
consume refreshments in designated areas outside the simulator space.

10. Personal Belongings:

• Residents are responsible for their personal belongings. The town is not liable for any loss or
damage to personal items.

11. Technical Assistance:
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• If users encounter technical issues during their session, they should notify facility staff
immediately for assistance. Attempting to fix technical problems without staff approval is
prohibited.

12. Feedback and Suggestions:

• Residents are encouraged to provide feedback and suggestions to improve the virtual golf
simulator experience. Comments can be submitted through the town's official channels.

13. COVID-19 Guidelines:

• Residents must adhere to any health and safety guidelines in place, including social
distancing and sanitation measures, to ensure a safe and enjoyable experience for
everyone.

14. Non-Transferable Reservations:

• Virtual golf simulator reservations are non-transferable. Only the individual who made the
reservation is allowed to use the simulator during that specific time slot.

15. Compliance with Town Policies:

• Residents must comply with all town policies and regulations while using the virtual golf
simulators. Failure to do so may result in the suspension of access privileges.

By adhering to these rules and conduct guidelines, residents can enjoy a positive and inclusive
experience while using the town's virtual golf simulators.
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